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M/s Itoop Narayan Sharma
'l'iwari Ka llada,I)hauli l'yau,
Mathura, Mathura 281001

lloop Narayan Sharma -9557730531
llmail- roopchandpethe@qmail.com

Sub: Award of tcmpt)rary liccnse -cum- commenccmcnt of On-board Catcring Scrvices
in train no. 19409-10, SBII]-GKI'}.
l{cf: Limitcd Ii-'I'endcr no. 2ll24llllc\-ClTSV/06/SI,ll'TI,lMI}ltlU09 opened on
{15.09.2024.

With rcl'croncc to thc subji:ct mcntioncd abovc, it has bccn dccidcd to award you thc
lcmporary liccnsc for provision of on-board catcring Scrviocs in abovc mcntioucd traiu
r,vitlrout pantry car (through 'l'SV) Ibr a pcriod <tf 02 months or or finalization &.

coullncnocmcnt of long tcrm tcnclcrs whichcvcr is earlicr, purcly on adhoo basis subjcct to thc
tcrms and conditions onshdncd in thc tcndcr dooumcnt, which shall form part ol'thc [,iccnso.
'l'hc abovc awalcl of tcmporary licensc is subjcct to thc tcrms and conditions of tcnclor
documcnt and (iovcrnmont of hidia dirootivc to oonlain COVID.

A)ln vicw of thc abovc you arc rcquirccl to submitthc Licensc lcc within fivc (05) working
days of issnc of LOA or 05 working days bclorc datc of commcncomcnt o{'opcration
whichcvor is latcr. Lcttcr of acccptancc is to bc subrnittcd within fivc (05) working days

of issuancc of LOA or as advised in LOA along with Scourity Dcposit to bc submittcd in
corporatc officc as dctailod bclow:-

Liccnsc fcc - Its. 2,50,786/- (02 months)
GS'f(r18% : Its. 45,141/-
'l'otal = l{s. 2,95,927/- (to bc paid at IITCT'C/WZ)
Sccurity dcposit =. Its. 29,5931- (10'h of the Quoted LI'

to be submittcd within 05 working days as adviscd
by IIIC l'C (to bc dcposited in CO as pcr bank
dctails providcd hcrein)

Spl. Sccurity dcposit - NIL
l{I)S dcposit = Ils. 5,9191- (to bc paid at II{CTC IWZ)

Ilank account dctails of Il{C'l'C/CO is as undcr:-

Account Namc Indian l{ailway Catering & 'fourism

Corporation Ltd.
Account Numbcr 000705002 I 69
Acoount'['vnc Currcnt
Ilank Narnc ICICI llank
IJranch Connaught Placc Dclhi

IIrSC Codc ICIC0000007
** Chcclucs will not bc acccptcd
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Qtntccl Llt plus applicablc GS'I' as pcr tcrms and condition o1'liccnsc to bc submittcd
IItCl'C/ WZ. llank aoconnl clctails of IItC'l'C/ W /, is as undcr:-

r\ccount Namc Indian Railway Catering & Tourism Corporation
Ltd.

Account Nurrrbcl s0200021704368

Account Tipe Cur:t:cnt

Ilank Namc I II)Ir(l ]lank
Ihauch l)ombivali (E),'I'hanc

IFSC Codc rrDFC0000175
+*Cheques \Wil1not be accepted

'l'hcrc is no provision for delayed payment and failure to pay as pcr schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for thc same.

Ii) You are required to start the provision of catering services as per advise of IRCTC /WZ.

C)First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addrcsses for approval of II{C fC. f'he same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.

Ir) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IITCTC are only to

be sold in the train.

I) iltcTC approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal

etc. with ITSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

\
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.D Strict compliance of guidelines issued by Governmcnt of India, MIIA and this office for

COVID-l9, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

IIncl:-'l'endcr I)ocumcnt

(lopy :-

- GGMIW /, - to providc datc o1 commcnccmcnt as pcr prosont train schcdulo.
- GM/MCS - for kincl inlbrmalion and nccessary action plcasc.
- AGM/MCS - lor kind inlormation and ncccssaly aclion plcasc.
- AGM/F'in - 1or l<ind inlbrmation and noccssary action ploasc.
- Ccntral (lontrol - {or kind ir-rformaticln ancl noocssary aclion plcasc.
- A(;M-l'f - lor kind inlbrmation and uploading on II{C'I'C Portal.

Qr\r
(t{anjit Singh Nayal)

D(;M/I' &'f
Ir'or G()M/Proc.
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l'ormat for acccptance of award of tcmporary liccnsc
('l'o be givcn on company/firm's lettcr hcad)

()roup (]cncral Managcr/ WZ
It{c'r'c twz

Sub: Award of tcmporary liccnse -curn- commcnccmcnt of On-board Catering Scrviccs
in train no. 19409-10, SBII}-GKI'.
llcf: Your ol'Iicc lcttcr no.2ll24llItC'l'C/'I'SV/06/SIrll'TItMIlIllV09 clt.116.119.2024

With rclbrcnoc to abovc, I/wc hcrcby convoy my/our acccptancc ol thc tcrms and conditions
of thc tcmporary liccnsc.

Socurity doposit as por clausc 2.tt of (icncral conditions ol'liccnso- scction onc'1'O ItFl, I'AII)
A'I' COITI'OI{A'I'E O}'}'ICT, : -

Licensc fee as pcr clause no.2.9 of General conditions of license- section one TO IIE PAID
A't. wz.
'l'rain

11().

Liconso lioo GS'I'
(a)18%

'l'otal Ilank
I)clails

I)cmand drall/llankcrs
chcquc/l{'l'(iS/NI rli'l' N o.

Furthcr details of meals (I3/Ir, lunch & dinner), pick up locations for the above trains are as

undcr:-

l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

l'hone no. of
contact
person

19409

Lunch
Dinncr
B/l'
Lunch

t94t0

B/T'
Lunch
Dinncr
Il/I,'

II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commcnce services in the above train as per advisc of IIICTC.

Signaturc:
M/s
Name of :ruthorized
pcrs0n
l)atc
Placc

a\\t ..)- 
"LNuiNi.\rNN

'l'rain no. llank 1)ctails I)omancl clraIl/llankcrs
chccluc/l{'l'GS/NIiF'l' No./l}ank
Guarantcc

Scal of thc liccnsce
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'I'otal


